
FACT DUTY 
WEAPON-MOUNTED CAMERA

QUICK START GUIDE
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Remove cross rail screw by lifting up on the cam latch on the right side and rotating it counter clockwise to loosen.

Remove right rail from the housing body.

Place the FACT Duty camera onto the rail of the pistol and slide it back as close to the trigger guard as possible.

Replace the right rail and insert the cross rail screw in one of the three holes. Make sure the cross rail screw aligns with a rail slot in the frame.

Tighten the cross rail screw until it feels snug and then press the cam latch over to lock. 
Note: The cam latch should be parallel to the rail.

MOUNTING
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ATTACHING THE BATTERY
Align the tab on the battery pack with the notch in the Fact Duty housing. Notch should be closest to USB port.

Press battery into the FACT Duty housing and secure both latches (one on each side).
FACT Duty will start recording once the battery makes contact.

BATTERY & MEMORY STATUS LIGHTS
Indicator lights near the USB port will show camera status.
       i. Battery Status (Next to lightening bolt)
     Green: > 50% battery life
     Yellow: < 50% battery life
     Red: < 25% battery life

    ii. Memory Status (Next to SD card symbol) 
     Green: > 60% memory available
     Yellow: < 60% memory available
     Red: < 30% memory available

    *Note: Camera begins recording prior to 
      the memory status light illuminating.

CHARGING THE BATTERY
Plug mini USB cable into camera and then into a USB port, or the wall (via USB to wall converter).

TACTICAL LIGHT OPERATION
Ambidextrous light activation buttons are located on either side of the back switch cover.

Momentary activation - press lightly on one of the buttons and release 
Constant activation - press hard enough to click and light will stay on

Switching light modes - press and release both buttons at the same time while the light is on. The light will toggle between constant and strobing mode.

Adjusting light intensity -  press and hold both buttons for more than 3 seconds while the light is on constant mode. The light will cycle through high/
medium/low brightness. Release the buttons at the desired brightness. Brightness settings will affect overall run time.

Note: Activation buttons do not change the function of the camera.

FUNCTIONS

Battery Status

Memory Status

Tab aligned with notch Tab not aligned with notch
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LOGIN
Password: viridian (case sensitive)

Modify: Change password

REFERENCE DATA
Once set up, this data will auto-populate 
when the camera is connected.

CAMERA OPTIONS
Snyc Current PC Time - Syncs the timestamp to your 
current PC time

Overwrite - By default, once the memory is full, the camera 
will overwrite the oldest files. Select “No” and the camera 
will stop recording once the 32GB onboard memory is full.

Video Resolution - Choose between 1080p/30FPS or 
720p/60FPS resolution.

FACT DUTY SOFTWARE OVERVIEW

FILE ACCESS
Open File Folder - Click to view video files



www.ViridianWeaponTech.com

ACCESSING THE VIDEO FILES ON THE CAMERA
1. Open WMC software on a computer with a USB port. (Software can be downloaded from ViridianWeaponTech.com)

2. Plug the camera in using the mini USB cable.

3. Enter password: viridian (case sensitive)

4. Click the file folder button in menu

5. The drive folder will show the video files recorded to memory on the camera.

Administrators should follow applicable agency evidence download and management policies regarding categorization, location, and retention of data 
obtained and downloaded from FACT DUTY.  Only authorized administrators should execute 
data download process.

ACCESSING THE CAMERA & VIDEO
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LIMITED WARRANTY

VIRIDIAN® 2 YEAR LIMITED WARRANTY
Viridian warranties for 2 years after the purchase that its products will be free from defects in material and workmanship. Viridian will repair or replace, at 
its option, any product or part (with exception of the battery) which is found to be defective under normal use and service, without charge. Viridian’s option, 
shall be the purchaser’s sole and exclusive remedy under this warranty.

THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, OTHER THAN AS SET FORTH ON THIS PAGE, AND VIRIDIAN DISCLAIMS ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. VIRIDIAN SHALL NOT BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES 
ARISING OUR OF OR IN CONNECTION WITH PRODUCT USE OR PERFORMANCE.

For warranty questions or servicing of your product please call (800) 990-9390 or email customer service at 
Support@ViridianWeaponTech.com.

Warranty does not extend to battery leakage, depletion or decline in performance due to normal aging or to battery issues caused by misuse. See battery 
specifications, operational instructions and warnings in manual available at  www.ViridianWeaponTech.com. This warranty extends only to the original owner.

SAFETY WARNING
Agency firearm safety policies and protocol must be followed at all times associated with use of the FACT Duty.
For complete safety details and warnings, see manual at www.ViridianWeaponTech.com.

SERVICE & REPAIR

All service and repairs must be performed by an authorized factory trained technician. 
For service or repair, please call or email before returning unit to receive an RMA#.

SERVICE
ATTN: SERVICE/REPAIRS
(800) 990-9390
+1-763-479-4091 (International)
Email: Support@ViridianWeaponTech.com

VIRIDIAN
5475 PIONEER CREEK DRIVE
MAPLE PLAIN, MN 55359

For complete manual refer to www.ViridianWeaponTech.com.


